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This book was designed with accessibility in mind so that it can be accessed by the widest possible audience, including those who use assistive technologies. The web version of this book has been designed to meet the Web Content Accessibility Guidelines 2.0, level AA. 
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If you are having problems accessing any content within the book, please contact: 
 dsossi@ryerson.ca . Please let us know which page you are having difficulty with and include which browser, operating system, and assistive technology you are using. 
