Simulation Debrief 
Mr. Cunningham 


1) Give examples of positive communication strategies used between the nurse and PSW
· Distinct clarity of roles
· Respect towards other individuals
· A clear plan for delegating
· Confidence
  
2) How did the positive communication strategies create a comfortable learning environment? 
· PSW felt comfortable asking questions
· Helped the PSW feel confident in her skills-with teach back
· Felt respected and included within the team (power complex)
3) What part of the delegation process do you feel was articulated effectively during the scenario? 
· Proper identification of a controlled act by the RN or PSW 🡪 wound care under the dermis for a stable patient with a chronic wound
· Wound is not expected to change
· Teach back
· Positive feedback

4) How did the RN and/or PSW follow the standards of their scope of practice? 
· Chronic wound, not expected to change
· Teach and teach back
· Evaluate competence and comfortability with the task 🡪 If you have any questions just ask
· The fact that it was delegated showed scope of practice of the RN

5) What did the delegator do right?
· Teach
· Teach back
· Positive reinforcement
· Therapeutic communication
· Corrected mistakes when cleaning the wound (respectfully)
· “Make sure you chart any changes”
· Made her feel confident and told her people are there to help if she has any questions
· Checked the chart before and went over that with her
· Open line of communication was available

6) What are some examples of verbal and non-verbal communication skills that were demonstrated by the PSW or RN?
· Eye contact
· Facing each other
· Tone of voice
· Active listening
· Positive reinforcement
· Simple explanation in steps, organized
· Communicated with the client along the way as well
· Introduced self, told client when the PSW was returning and that she was going to do the care from now on

7) How did the RN create a positive/safe environment for the PSW to effectively communicate their needs and/or concerns? 
· Gave PSW her availability
· Positive reinforcement
· Showed her the steps before
· Calm tone
· Posture, eye contact

8) How will the methods of positively debriefing established by the LFS model inform your practice and ensure successful future outcomes? 
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