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ACCESSIBILITY STATEMENT

Ashlyne O'Neil

The University of Windsor is committed to ensuring digital accessibility for people with disabilities. We are
continually improving the user experience for everyone and applying the relevant accessibility standards. The
Web Content Accessibility Guidelines (WCAG) define requirements for designers and developers to improve
accessibility for people with disabilities. It defines three levels of conformance: Level A, Level AA, and Level
AAA. This module is mostly conformant with WCAG 2.1 level AA, which means that some parts of the
content do not fully conform to the accessibility standard (outlined below). The two technologies used to
create this module are Pressbooks and HSP. Access to their accessibility information is contained in the links

below:

* Pressbooks

e HSP

Tips for Using this Resource

* All content can be navigated using a keyboard
* Links, headings, and tables are formatted to work with screen readers
o Use your screen reader’s list headings feature to navigate through the headings within the content
of a page
o Use the Previous and Next links found at the bottom of each page to navigate through the
sequence of pages in the site. To access these links most easily, use your screen reader’s landmarks
list to navigate to the content info region, then press Shift+Tab to go back up to the Next links
* Links to other pages of this Pressbook will always open in the current window
* Links to external sites will always open in a new window
* Depending on the operating system and browser being used, font size can be adjusted by pressing a key
combination including the plus (+) and minus (-) keys. On Windows systems, the key combination is
typically “Ctrl+” and on Mac it is “Command+”
* Alternative text has been provided for images that convey information
* Colour is not used to convey information unless an alternative means to do so has also been provided
(e.g., bold)
* HSP activities were built using accessible formats

e All text is left-justified


https://www.w3.org/WAI/standards-guidelines/wcag/
https://pressbooks.com/accessibility/
https://documentation.h5p.com/content/1290410474004879128

X | ACCESSIBILITY STATEMENT

Navigation Options

You may choose to use the buttons located at the bottom of the screen to navigate backwards and forwards
between pages. Upon scrolling, an arrow will also appear, which, upon clicking, will return you to the top of
the page.

Screenshot of Navigation Buttons in Pressbooks

You may alternatively choose to navigate using the

table of contents option, which is located at the top left of your screen, beside the book title.

CONTENTS

Accass bility Statemant
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A screenshot shows the table of contents
dropdown menu, where clicking on the + button
will expand a given sections contents, and each
heading is clickable.

Other File Formats Available

In addition to the web version, this module is available in a number of file formats including PDF, ePUB (for
Readers), and various editable files from the homepage; look for the “Download this Book” drop-down menu
to select the file type you want.

This module also contains links to a number of external websites. For those using a print copy of this

resource, the link text is underlined, and you can find the web addresses for all links in the back matter of the

book.


https://ecampusontario.pressbooks.pub/inclusivehealth/
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Known Accessibility Issues

While we have attempted to make all elements of this resource conform with international accessibility

guidelines, we must acknowledge a few accessibility issues. This table will be updated as new issues arise or are

identified.

Location of issue Need for improvement  Timeline Workaround
“Top Five Tips” Youtube Videos do not contain The video transcripts are
. . . N/A able to be read by a screen
videos from each module described video.
reader.
YouTube video on “The Video does not contain N/A ;1;1};16 zﬁnetralbmessrzllges zge
First Day of School” described video. abie T be conveye

through the video audio.

Providing Feedback on the Accessibility of this Resource

We welcome your feedback on the accessibility of this resource. Please let us know if you encounter accessibility
barriers or identify ways in which the accessibility may be improved.

You can provide feedback by contacting us:

* Email: openlearning@uwindsor.ca
* Postal Address: Office of Open Learning, University of Windsor, 401 Sunset Ave., Windsor, ON, N9B

3P4
In your communication, please include the following information:

* The location of the problem or target area (e.g., web address or page description)
* A description of the problem or suggestion for improvement
* The type of device, software, browser, and any assistive technology you are using to help us diagnose and

solve the issue
° e.g., PClaptop, Windows 10, Google Chrome (Version 65.0.3325.181), NVDA screen reader

This accessibility statement has been adapted from the following resources:

* BCcampus Open Education Accessibility Toolkit — 2nd Edition
* Understanding Document Accessibility: A Reference for Creating Accessible Office Documents

This statement was last updated on April 3, 2025


mailto:openlearning@uwindsor.ca
https://opentextbc.ca/accessibilitytoolkit/
https://pressbooks.library.ryerson.ca/docs/
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INTRODUCTION

Catherine T. Kwantes; Wendi L. Adair; Leanne Gosse; and Russell Nahdee

E One or more interactive elements has been excluded from this version of the text. You can view

them online here: https://lecampusontario.pressbooks.pub/indigenousworkways/?p=262

Share

Recommended Citation & Attribution

Adair, W. L. (2025, May 5). Intro Video — Trust with Indigenous Employees: The Indigenons Workways Toolk:t

[Video]. University of Windsor Yuja. https://uwindsor.yuja.com/v/IWintro.
Intro Video — Building Trust with Indigenous Employees: The Indigenous Workways Toolkit by Wendi

L. Adair is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International

License.

Intro Video URL Direct Link

https://Juwindsor.yuja.com/v/IWintro
Intro Video Embed Code:

<iframe title="Embedded Media titled: Building Trust with Indigenous Employees: The
Indigenous Workways Toolkit Intro Video” src="https://uwindsor.yuja.com/V/
Video?v=1199601&amp;node=6584146&amp;a=102525849&amp;preload=false” width="560"
height="315" frameborder="0"><span data-mce-type="bookmark” style="width: Opx; overflow:
hidden; line-height: 0;" class="mce_SELRES_start"></span></iframe>


https://ecampusontario.pressbooks.pub/indigenousworkways/?p=262
https://uwindsor.yuja.com/v/IWintro
https://uwindsor.yuja.com/v/IWintro
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://uwindsor.yuja.com/v/IWintro

INTRODUCTION | XIII

Download Files

Presentation Slides (.pptx

Transcript file (.docx

Transcript file (vtt)


https://docs.google.com/presentation/d/1I9vtkbSsScFASuKGxjSTWeVi3QSnzZ6Z/edit?usp=sharing&ouid=106608349749747788272&rtpof=true&sd=true
https://docs.google.com/document/d/1Ybp-OUsKggjVBqrK3Vcshqukw-tdSz0S/edit?usp=sharing&ouid=106608349749747788272&rtpof=true&sd=true
https://drive.google.com/file/d/1deDfkLVeQRkb_IKW5AIOg3SJTD_JbRdJ/view?usp=sharing

XIV | INTRODUCTION
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1.

INTRODUCTION TO INDIGENOUS
WORLDVIEWS

Zoe Heritage-Green

Go to Introduction to Indigenous Worldviews by Zoe Heritage-Green

Recommended Citation & Attribution

Heritage-Green, Z. (2025). Introduction to Indigenous worldviews. In C. T. Kwantes, W. L. Adair, L. Gosse,
& Nahdee, R. (Eds.). Building trust with Indigenous employees: The Indigenous workways toolkit. University of

Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways/

Introduction to Indigenous Worldviewsby Zoe Heritage-Green is licensed under a Creative Commons

Attribution-NonCommercial-ShareAlike 4.0 International License except where otherwise noted.

Contributors
Catherine T. Kwantes
Wendy L. Adair

Leanne Gosse
Ashlyne O’Neil

Reviewer

Russell Nahdee


https://ecampusontario.pressbooks.pub/indigenousworldviews/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/indigenousworldviews/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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Instructional Designer

Zoe Heritage-Green
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2.

RELATIONAL COMMUNICATION

Sebastian Josef Balmer and Wendi L. Adair

Go to Relational Communication by Sebastian Josef Balmer and Wendi L. Adair

Recommended Citation & Attribution

Adair, W. L., & Balmer, S. J. (2025). Relational communication. In C. T. Kwantes, W. L. Adair, L. Gosse,
and Nahdee, R. (Eds.). Building trust with Indigenous employees: The Indigenous workways toolkit. University

of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways/

Relational Communication by Sebastian Josef Balmer and Wendi L. Adair is licensed under a Creative

Commons Attribution-NonCommercial-ShareAlike 4.0 International License except where otherwise noted.

Contributors

Catherine T. Kwantes

Leanne Gosse
Russell Nahdee
Jaydum Hunt

Indigenous Guidance
David R. Newhouse

Russell Nahdee

Jaimie Kechego

Instructional Designer

Zoe Heritage-Green


https://ecampusontario.pressbooks.pub/iwrelationalcommunication/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/iwrelationalcommunication/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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3.
MICROAGGRESSIONS IN THE WORKPLACE

Mahshid Soleimani and Catherine T. Kwantes

Go to Microaggressions in the Workplace by Mahshid Soleimani and Catherine T. Kwantes

Recommended Citation & Attribution

Soleimani, M., & Kwantes, C. T. (2025). Microaggressions in the workplace. In C. T. Kwantes, W. L. Adair,
L. Gosse, & R. Nahdee (Eds.). Building trust with Indigenous employees: The Indigenous workways

toolkit.University of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways/

Microaggressions in the Workplace by Mahshid Soleimani and Catherine T. Kwantes is licensed under
a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License except where

otherwise noted.

Contributors

Wendi L. Adair

Leanne Gosse

Reviewers
David R. Newhouse

Russell Nahdee

Jaimie Kechego

Instructional Designer

Zoe Heritage-Green


https://ecampusontario.pressbooks.pub/microaggressions/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/microaggressions/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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4.
UNDERSTANDING STEREOTYPE THREAT

Roya Amini and Catherine T. Kwantes

Go to Understanding Stereotype Threat by Roya Amini and Catherine T. Kwantes

Recommended Citation & Attribution

Amini, R., & Kwantes, C. T. (2025). Understanding stereotype threat. In C. T. Kwantes, W. L. Adair,
L. Gosse, & R. Nahdee (Eds.). Building trust with Indigenous employees: The Indigenous workways

toolkit.University of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways/
Go to Understanding Stereotype Threat by Roya Amini and Catherine T. Kwantes is licensed under a

Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License except where

otherwise noted.

Contributors

Wendi L. Adair

Leanne Gosse

Reviewers

Russell Nahdee
Jaydum Hunt

Indigenous Guidance

David R. Newhouse
Russell Nahdee

Jaimie Kechego


https://ecampusontario.pressbooks.pub/stereotypethreat/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/stereotypethreat/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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Instructional Designer

Zoe Heritage-Green
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5.
HOLISTIC CONFLICT MANAGEMENT

Narjes Azizi and Wendi L. Adair

Go to Holistic Conflict Management by Narjes Azizi and Wendi L. Adair

Recommended Citation & Attribution

Azizi, N., & Adair, W. L. (2025). Holistic conflict Management. In C. T. Kwantes, W. L. Adair, L. Gosse, &
R. Nahdee (Eds.). Building trust with Indigenous employees: The Indigenons Workways Toolk:it. University of

Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways

Holistic Conflict Management by Narjes Azizi and Wendi L. Adair is licensed under a Creative Commons

Attribution-NonCommercial-ShareAlike 4.0 International License , except where otherwise noted.

Contributors

Catherine T. Kwantes
Leanne Gosse

Russell Nahdee
Chloe Addie

Lori Campbell
Michael A. Gross
Estelle E. Archibold
Jason D. Marshall
Sara Agawa

Emannuella Okwu

Indigenous Guidance

David R. Newhouse


https://ecampusontario.pressbooks.pub/iwconflictmanagement/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/iwconflictmanagement/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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Russell Nahdee
Jaimie Kechego
David C. Thomas

Instructional Designer

Zoe Heritage-Green
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6.

PSYCHOLOGICAL SAFETY AND CULTURAL
SAFETY IN THE WORKPLACE

Saba Ghadiri and Catherine T. Kwantes

Go to Psychological Safety and Cultural Safety in the Workplace by Saba Ghadiri and Catherine T. Kwantes.

Recommended Citation & Attribution

Ghadiri, S., & Kwantes, C. T. (2025). Psychological safety and cultural safety in the workplace. In C. T.
Kwantes, W. L. Adair, L. Gosse, and R. Nahdee (Eds.). Building trust with Indigenous employees: The

Indigenous — workways  toolkit.  University of Windsor.  https://ecampusontario.pressbooks.pub/
indigenousworkways

Psychological Safety and Cultural Safety in the Workplace by Saba Ghadiri and Catherine T. Kwantes is

licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License

except where otherwise noted.

Contributors

Alicia Jacobs
Russell Nahdee

Indigenous Guidance

David R. Newhouse
Russell Nahdee

Jaimie Kechego


https://ecampusontario.pressbooks.pub/psychologicalsafetyandculturalsafety/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://ecampusontario.pressbooks.pub/psychologicalsafetyandculturalsafety/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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Instructional Designer

Zoe Heritage-Green
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7
CULTURAL SAFETY SCALE AND MANUAL

Catherine T. Kwantes; Saba Ghadiri; and Jacob Livingstone

E An interactive H5P element has been excluded from this version of the text. You can view it
online here:

Download

IWCSS_Manual_Final.pdf
IWCSS_ Scale_Final.pdf

Recommended Citations & Attributions

Cultural Safety Scale and Manual
Kwantes, C. T., Ghadiri, S., & Livingstone, J. (2025). Cultural Safety Scale Manual. In C. T. Kwantes, W.
L. Adair, L. Gosse, & Nahdee, R. (Eds.). Building trust with Indigenous employees: The Indigenons workways
toolkit. University of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways

Cultural Safety Scale and Manual by Catherine T. Kwantes, Saba Ghadiri, and Jacob Livingstone is licensed
under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License.

Cultural Safety Scale
Kwantes, C. T., Ghadiri, S., & Livingstone, J. (2025). Cultural Safety Scale. In C. T. Kwantes, W. L. Adair,
L. Gosse, & Nahdee, R. (Eds.). Building trust with Indigenous employees: The Indigenous workways Toolkit.
University of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways

Cultural Safety Scale by Catherine T. Kwantes, Saba Ghadiri, and Jacob Livingstone is licensed under a

Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License.


https://ecampusontario.pressbooks.pub/indigenousworkways/?p=160#h5p-1
https://ecampusontario.pressbooks.pub/app/uploads/sites/3716/2024/11/IWCSS-Manual_Final.pdf
https://ecampusontario.pressbooks.pub/app/uploads/sites/3716/2024/11/IWCSS_-Scale_Final.pdf
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://creativecommons.org/licenses/by-nc-sa/4.0/

16 | CULTURAL SAFETY SCALE AND MANUAL

Contributors

Sebastian Balmer
Roya Amini
Narjes Azizi

Marshid Soleimani

Reviewer

Russell Nahdee
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8.
MENTORSHIP FRAMEWORK MANUAL

Leanne Gosse and Zoe Heritage-Green

a An interactive H5P element has been excluded from this version of the text. You can view it
online here:

Download

Indigenous Workways — Mentorship Framework for organizations FINAL

Recommended Citation & Attribution

Gosse, L., & Heritage-Green, Z. (2025). iSmudge Mentorship Framework. In C. T. Kwantes, W. L. Adair,
L. Gosse, & Nahdee, R. (Eds.). Building trust with Indigenous employees: The Indigenous workways Toolkit.

University of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways/
iSmudge Mentorship Framework by Leanne Gosse & Zoe Heritage-Green is licensed under a Creative

Commons Attribution-NonCommercial-ShareAlike 4.0 International License.

Reviewed By
David R. Newhouse

Russell Nahdee

Jaimie Kechego

Student Contributors

Hadley Smith


https://ecampusontario.pressbooks.pub/indigenousworkways/?p=175#h5p-3
https://ecampusontario.pressbooks.pub/app/uploads/sites/3716/2024/11/Indigenous-Workways-Mentorship-Framework-for-organizations_FINAL-1.pdf
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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Kara Day
Hannah Wagler
Chloe Carew
Mac Meyer



INDIGENOUS YOUTH CAREER CAMP/DAY DOCUMENTS | 19

0.

INDIGENOUS YOUTH CAREER CAMP/DAY
DOCUMENTS

Zoe Heritage-Green and Leanne Gosse

a An interactive H5P element has been excluded from this wversion
of the text. You can view it online here:

https://ecampusontario.pressbooks.pub/indigenousworkways/?p=177#h5p-5

Download

Indigenous Workways — Mentorship Day Final for organizations

Recommended Citation & Attribution

Heritage-Green, Z., & Gosse, L. (2025). Indigenous youth career camp/day documents. In C. T. Kwantes, W.
L. Adair, L. Gosse, & Nahdee, R. (Eds.). Building trust with Indigenous employees: The Indigenons workways

toolkit. University of Windsor. https://ecampusontario.pressbooks.pub/indigenousworkways/

Indigenous Youth Career Camp/Camp Day Documents by Zoe Heritage-Green and Leanne Gosse licensed

under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License.

Contributor

Lori Campbell

Indigenous Guidance

Christina Restoule


https://ecampusontario.pressbooks.pub/indigenousworkways/?p=177#h5p-5
https://ecampusontario.pressbooks.pub/app/uploads/sites/3716/2024/11/Mentorship-Day-Final-for-organizations_FINAL.pdf
https://ecampusontario.pressbooks.pub/indigenousworkways/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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Student Contributors

Jake Mahood
Hannah Grambrow
Tori Arnold

Kayla Lima

Autumn McAllister
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LINK TO THE NEW INDIGENOUS
WORKWAYS WEBSITE

The content from the Indigenous Workways website is currently being transferred to another hosting site,

https://uwindsor.icampus21.com/wordpress/indigenousworkways/


https://uwindsor.icampus21.com/wordpress/indigenousworkways/
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Editors

Catherine Kwantes
UNIVERSITY OF WINDSOR

Co-Principal Investigator, Culture of Trust Lead

Catherine Kwantes (Ph.D.) is a co-principal investigator of the Indigenous Workways project. She is
professor of Industrial-Organizational Psychology in the Psychology Department, and director of the Culture
and Organizational Research Centre at the University of Windsor. She received an MSc in Clinical Psychology,
and MA and PhD degrees in Industrial-Organizational Psychology. Her area of research is on the intersection
of societal and organizational cultures, and how societal cultures affect perceptions of trustworthiness in
organizations, workplace interactions, and employee attitudes. She has given lectures to audiences around the
world, taught in numerous countries, and provided consultative services to organizations in North America
and Asia. She has lived and worked in Canada, Japan, India, and the U.S.A.

Wendi Adair
UNIVERSITY OF WATERLOO
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Co-Principal Investigator, Interpersonal Trust Lead

Wendi L. Adair (M.A., Ph.D., Northwestern University, Kellogg School of Management) is professor and
director of the Culture at Work Lab at University of Waterloo, Ontario. Wendi’s current research examines
the impact of culture on communication, for example what is said and what is not said, and interdependent
work outcomes, such as communication effectiveness, conflict resolution, trust, and team performance. She
also investigates culture and the self at work, examining work values, the meaning of work, and adaptation
in multicultural teams. Wendi’s research appears in a range of management and psychology journals and
scholarly collections, and she most recently co-authored What Isn't Being Said: Culture and Communication
at Work (2025, Springer). Wendi is also co-founder of Intercultural Communication Edge (icEdge), a

communication style assessment and cross-cultural communication effectiveness tool.

Dr. Leanne Gosse
CONESTOGA COLLEGE

Investigator, Networks of Trust Lead

Leanne Gosse (PhD) is a professor of community and criminal justice at Conestoga College. Her research
interests include justice and forgiveness in work organizations, safe space in communities for marginalized
groups and human rights. Leanne also works as an associate consultant in industrial psychology. She uses her
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