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Knowledge:
· Active listening and questioning methods
· Communication methods used to convey OHS information
· Components and requirements of an occupational health and safety (OHS) system
· Correct identification and handling of hazardous materials (e.g. WHMIS training and symbols)
· Emergency procedures specific to the workplace
· How to access information on OHS procedures and regulations
· How to define safe work practices 
· How to identify safety hazards and areas of risk
· Location of Safety Data Sheets and how to read them.
· OHS policies and procedures specific to the workplace
· OHS regulations regarding the use of safety equipment and PPE
· OHS regulations specific to the workplace
· OHS regulations, particularly related to using hazardous materials.
· Organizational goals and objectives
· Own and team roles, responsibilities, and objectives
· Policies and procedures related to record keeping for the OHS system
· Procedures to check and test safety equipment and PPE
· Requirements for safety and personal protective equipment (PPE)
· Suitable verbal and non-verbal communication methods
· The meaning of workplace occupational health and safety symbols and signs
· Types of personal protective equipment (PPE) and their uses specific to the workplace and job role
· Types of personal protective equipment (PPE) and their uses when handling hazardous materials.
· Uses and operation of communication equipment and technology specific to a role and workplace
· WHMIS requirements and regulations
· Workplace communication protocols
· Workplace policies and procedures related to communication 
· Workplace policies and procedures related to the use of safety equipment and PPE
· Workplace policies and procedures related to using hazardous materials.
· Workplace procedures for the use of communication equipment and technology
· Workplace policies and procedures related to working remotely 

Supporting Skills:
· Ability to communicate effectively and clearly to others
· Ability to interpret other people’s nonverbal cues
· Ability to solve routine and non-routine problems related to work assignments (for self or others)
· Ability to safely and accurately measure quantities and concentrations of hazardous materials
· Emotional intelligence and awareness of self and others
· Use office technology and software to create, update, and store documents and records
· Willingness to assist and support other team members
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