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appropriate personnel
· People within or external to an organization that need to be notified or updated, according to the policies and procedures dictated by the workplace or an external body
coaching and mentoring
· Provide direct guidance and constructive feedback to an individual or team in order to improve performance or reach a desired goal. Coaching typically includes regular, immediate and focused feedback while mentoring provides longer-term and often broader guidance and support.
communication equipment and technology
· Telephones, email, web conferencing software, text messaging, two-way radios, and other systems used to communicate in the workplace and while working remotely
hazardous materials
· Substances that can cause harm. Hazardous materials designed for commercial use are labelled according to WHMIS standards; those designed for home use carry consumer protection labels
inclusive language and communication styles 
· Verbal word choice, tone, and non-verbal gestures and cues that respect others’ diverse backgrounds and do not reflect stereotypes or discriminatory views of people or groups, whether intentionally or inadvertently
occupational health and safety (OHS) policies and procedures
· Workplace-specific policies and procedures related to health and safety that may or may not be required by regulation
occupational health and safety (OHS) regulations
· Legal requirements for working safely, which may include required training and certification, maintaining workplace documentation, and reporting of any incidents or near misses to appropriate regulatory bodies
occupational health and safety (OHS) system
· Workplace-specific policies, procedures, record keeping systems, training, safety committees, and designated personnel that work together to maintain a safe and healthy workplace
opportunities for individual development and growth
· Identified actions to develop one’s potential based on a current assessment of performance, ability, or knowledge
organizational goals
· Objectives set out for an organization as a whole. These may include longer term, overarching goals as well as more focused goals tied to cyclical (e.g. annual) business plans
personal protective equipment (PPE)
· Equipment used to protect oneself from harm or potential injury. PPE may include non-slip or steel-toe shoes, hard hats, masks, gloves, etc.
resource and equipment needs
· Required tools, specific equipment, or other resources (e.g. budget allocations) that are required to perform work activities
root causes of change
· Factors that influence change within organizations, such as business performance, changes in the economy, change of leadership, or change in work assignments and organizational structure
safe work practices (SWPs)
· Standards for working safely as determined by task and level of risk. SWPs should be documented for any work activities that carry a safety risk
safety and emergency training
· Workplace-specific training on safety and emergency procedures, and other related training required (such as First Aid) by the workplace
safety equipment
· Equipment used in the workplace for safety purposes, but not an individual’s personal protective equipment (PPE). Safety equipment includes fire extinguishers and first aid kits, for example.
safety hazards and areas of risk
· Anything present in the work environment that poses danger, potential harm or risk of injury
team objectives
· Goals that are set by an organization or team and that track group rather than individual performance
WHMIS
· Workplace Hazardous Materials Information System; a Canadian system of site-specific information about hazardous materials that are present in workplaces and how to use and handle them safely. WHMIS is aligned with the international Globally Harmonized System (GHS) standard for hazardous materials.
work environment
· Work location, physical environment and setting, company culture, and other factors that influence how and where work activities are completed.
workplace communication protocols
· Policies and procedures about communicating in a specific workplace. These may include guidance on use of language as well as observing a specific chain of command when communicating, as well as policies on personal communication during work hours.
workplace procedures
· Standard operating procedures specific to a workplace as determined by the workplace and/or management.
workplace requirements
· Specifications determined by the workplace as meeting the organization’s operational standard or expectation
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