No matter what your field is, having professional communication skills are essential to success in today’s
workplace. This book covers key business commmunications topics that will help you in your career,
including intercultural communication, team work, professional writing, audience analysis and adapting

messages, document formatting, oral communication, and more.

This cover was adapted by eCampusOntario. eCampusOntario is a non profit organization funded by the

government of Ontario. Visit OpenLibrary.eCampusOntario.ca to learn more.
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